LLS Matching Gift Policies and Guidelines
The Matching Gift program is a great way to complete your fundraising; however, there are specific guidelines that both the participant and donor must follow in order to receive proper credit.

· Each company has its own rules and guidelines pertaining to the matching gift program. You, as the donor or participant, must read these rules and guidelines carefully and follow them strictly.  If you have any questions regarding your company’s matching policy, please clear them up with your HR department before submitting your paperwork to LLS.

· The majority of companies require that the donations they are matching come from their employees only.  In other words, if various donors make checks payable to the participant, and he or she works for a company that matches gifts, they absolutely cannot ask that their company match those donations unless ALL of the donors work for the matching company as well.

· As a rule, we ask that donors send their donations, as well as the matching gift forms that accompany their donations, directly to PAYCOR. Please do NOT send donations and matching gift forms to the chapter office.

· Upon receipt from Paycor, soft credits will be issued for matching gifts from companies that have been approved by LLS.  All others will remain unaccredited until the matching gift check is received by LLS.  However, if a letter from the matching company may be provided that indicates a date by which we should expect to receive the matching gift at LLS, a soft credit will be issued. 

· We reserve the right to charge the participant’s credit card for any funds that are outstanding when the “final funds” deadline arrives.  Submission of matching gift paperwork does not guarantee that the money will post to the participant’s account, as some companies send matching gift checks every quarter, twice a year or even once a year.  These funds must be received before we can clear the account.  Also, gifts can be denied for various reasons.  Therefore we cannot send a participant to an event unless the account is financially clear or at the “minimum” designated for the particular event. Again, a letter from the matching company that indicates a date by which we should expect to receive the matching gift at LLS may be provided in order for us to grant a soft credit.

· If the participant or donor does not follow the company’s guidelines and a problem arises resulting in a refund to the matching company, then we reserve the right to charge the participant for the amount of the refunded gift. 

· Again, we urge you to read your companies guidelines thoroughly before sending in a submission.  We do not support or encourage fundraising in a way that jeopardizes the integrity of the participant, the donor, matching companies or The Leukemia & Lymphoma Society.

· Good luck with your fundraising. If you have questions at any time, please contact your Team manager.

